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Write a dialogue at

the check-in desk.

Here is an example of sentences in case you need help.

Airline representative

Greet the passenger and ask for Passenger

his/her ticket and ID. Crast back and e
Ask the passenger about the two documents.
hisher luggage.
Say how many bags you have.

Say he/she doesn't have to pay excess
baggage. Ask about his/her hand luggage.

Answer the question.

2
Ask the passenger what seat
he/she would like. Reply. Ask the airline representative
where the departure gate is.
Give him/her the directions,
Ask what time you should
Say the flight is delayed. be at the boarding gate.
Suggest an appropriate time. _
Free question.
Reply.
Thank the airline representative.
Say goodbye.
Reply.

Now it’s your turn. Enjoy the activity!
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